
 
 
 
 
 

Captain/Crew	Calling	with	Iridium	GO!TM	
	
Stay	connected	to	your	friends	and	family	anywhere	in	the	world	with	Iridium	Crew	Calling,	using	Iridium	
GoChat	prepaid	calling	cards.	
	
Features:	
 Captain	calls	billed	to	monthly	business	account	

o 4‐digit	access	code	required	
 Crew	calls	billed	to	prepaid	scratch	cards	purchased	by	individual	users	

o Simplified	Dialing,	requiring	only	a	4‐digit	access	code,	phone	number	and	PIN.	
o Current	balance	and	card	expiry	readily	available	with	a	short	dialing	string.	
o Remaining	balance	announced	prior	to	initiating	a	call.	
o Users	receive	a	low	balance	warning	when	one	minute	is	left	on	the	card	
o Gochat	cards	available	in	denominations	of		5	/	30	/	45	/	60	minutes;	one	single	24/7	worldwide	

rate	to	PSTN	&	cellular	destinations,	no	holding	time	charged,	no	start‐up	charges;	20	second	
increments	

	
Set‐up:	
 Purchase	Captain	SIM		

o Insert	the	Captain	SIM	into	the	Iridium	GO!	
 Purchase	GoChat	prepaid	calling	cards		

o Calling	cards	are	offered	in	both	physical	and	electronic	versions		(PINs)	
 Download	the	Iridium	GO!	app	
 Update	Iridium	GO!	app	settings:	

o If	using	as	a	Captain	
 Go	to	Settings	>	Captain/Crew	Calling	
 For	the	Captain/Crew	Mode	the	default	is	“Captain”	
 Move	the	“Enabled”	slider	to	the	right	until	it	is	green	
 Enter	the	Captain	PIN	
 Press	“Save”	
 Calls	made	in	this	mode	will	automatically	insert	the	required	Captain	prefix	and	PIN	

o If	using	as	a	Crew	
 Go	to	Settings	>	Captain/Crew	Calling	
 For	the	Captain/Crew	Mode	the	default	is	“Captain”	
 Change	the	Captain/Crew	mode	to	“Crew”	by	changing	the	check	mark	to	“Crew”	and	

hitting	the	“Back”	option	
 Move	the	“Enabled”	slider	to	the	right	until	it	is	green	
 Enter	the	Crew	Scratch	#	from	GoChat	prepaid	calling	card		
 Press	“Save”	
 Calls	made	in	this	mode	will	automatically	insert	the	required	Crew	prefix	and	Scratch	#	

 



  

 

 
 

 

 

Iridium	GO!	app	settings:	
	
Captain	Mode	 	 	 					Crew	Mode	

   

 

 

Only one communications company connects the entire globe 

Iridium commands the world’s furthest reaching network, making it the only truly global communications company with solutions that span 
from pole-to-pole. Iridium voice and data products provide superior communications solutions that allow global companies, government 
agencies and individuals to stay connected everywhere. With a unique, global ecosystem of partners, Iridium continues to create new, high-
value capabilities that are leading the world into a new era of communication.  
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